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Complainant is present in the hearing today through online mode. He is
directed to send his hazira through email immediately after today's hearing.

Respondent is absent in t}le hearing, without any intimation, despite due
service of the hearing notice through email.

Heard the Complainant in detail.

As per ttre Complainant, he booked a flat in a project of the Respondent on
14.17.2O2O and paid a total advance of Rs. 1O,l1,OOO/- in multiple installrnents
between 14.11.2020 artd O5.O9.2O22. The Flat was supposed to be handed over by
the Respondent within 18 months but despite continuous follow-ups the
Respondent failed to handover the property due to which the Complainant
compelled to cancel the agreement on 14.06.2023. The Respondent assured to
make full refund within 18 months i.e. by 11.02.2025 but Respondent has only
returned Rs. 2,2O,OOO/- and has since ceased communication.

The Complainant prayed for relief of immediate action to recover his
invested amount from the Respondent as per proyisions of the Act.

After hearing the Complainant, t}re Authority is pleased to admit this matter
for further hearing and order as per the provisions contained in Section 31 of tJle
Rea.l Estate (Regulation and Development) Act, 2016 read with Rule 36 of the West
Bengal Real Estate (Regulation and Development) Rules, 2021 and give the
following directions: -

The Complainant is directed to submit his total submission regarding their
Complaint Petition on a Nota-rized AIlidavit annexing therewith notarjr
attested/ self-attested supporting documents and a sigrred copy of the Complaint
Petition and send the Affidavit (in original) to the Authority serrring a copy of the
same to t}Ie Respondent, both in hard and soft copies, within 14 (fourteenl days
from the date of receipt of this order of the Authority by email.

The Respondent is hereby directed to submit their Written Response on
notarized alfrdavit regarding tlle Complaint Petition and Alfidavit of the
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Complainant, annexing therewith notarjr attested / self-attested supporting
documents, if any, and send t}le Affrdavit (in originaf) to the Authority serying a
copy of the same to the Complainant, both in hard and soft copies, within 14
(fourteetrl days from the date of receipt of the AJfidavit of the Complainant eitler
by post or by email whichever is ea-rlier.

Fix after 6(3tx) treeL3 for further hearing and order.

(BHOLAN (TAPAS MUKHO HYAY)

(JAY KR. BASU)
Chairperson
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